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What does a computer technician do?
1. What kind of evidence might employers want a computer technician to show them? _______________________________________________________________________
_______________________________________________________________________
Installation
2. What 2 kinds of software do technicians load onto computers in addition to drivers for equipment? _______________________________________________________________________
_______________________________________________________________________
Upgrades
3. List 4 different things a computer tech might need to update
a. _______________________________________________________
b. ________________________________________________________
c. _______________________________________________________
d. _______________________________________________________
Troubleshooting
4. What would a tech do if a user has lost data? _____________________________________
5. What would a tech do if a user has problems connecting to the internet? _______________________________________________________________________
_______________________________________________________________________
Security
6. What are 3 things techs do to strengthen security?
a. _______________________________________________________
b. ________________________________________________________
c. _______________________________________________________
Support
7. What kind of remote support might a tech provide? ____________________________________
_______________________________________________________________________________
Salary Information
8. What was the average tech salary in 2016? _______________
9. How  many computer support specialist jobs were in the US in 2016? ___________________
Growth
10. Are tech jobs growing more or less than other kinds of jobs? ______________
Importance
11. [bookmark: _GoBack]What is an opportunity that techs have to make them move valuable and open for promotions? ________________________________________________________________
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something computer users often lose
the periad of tine avilable to do upgrades

The department that Computer technicians work in
2 kind of computer you can carry around

the help a tech gives to others in the company
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